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TRANSPORTATION



MODIVCARE (formerly known as Logisticare)
Website: Reservation Numbers & Location Map | LogistiCare Solutions
Services offered: 
· Provides non-emergent transport for members to and from medical appointments like dialysis, PCP, and specialty appointments.
· Utilizes stretcher/ gurney transports, wheelchair accessible, taxi, Uber, Lyft


HEALTH PLAN						PHONE NUMBER
Alameda Alliance Health Plan				1-866-791-4158
Anthem Blue Cross Health Plan				1-877-931-4755
CalViva Health Plan						1-855-253-6864
HealthNet Cal Medi-Connect				1-866-799-4465
HealthNet Commercial HMO				1-866-842-0675
HealthNet Health Plan (SNP)				1-866-779-5165
HealthNet Medi-Cal Health Plan				1-855-253-6863
HealthNet Medicare Program (HMO, SNP)			1-877-718-4201
HealthNet Senior HMO					1-866-842-0675
Humana National Medicare (MCR)				1-866-588-5122
UnitedHealthcare Medicaid					1-844-772-6623
UnitedHealthcare Medicare Lacers National		1-866-418-9812
UnitedHealthcare Medicare National			1-866-418-9812



REMINDERS:
· Routine transport needs to be arranged 7-business days prior to the appointment. 
· Have the members ID number ready when calling for transport.
· Ensure to write down the reservation number after trip is arranged. 
· Ask for the ‘Where’s my Ride?’ phone number if follow-up is needed. 

References: Home | Welcome to LogistiCare || Reservation Numbers & Location Map | LogistiCare Solutions
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